
READ MANUAL CAREFULLY FOR PROPER USE AND OPERATION.

LIMITED WARRANTY

WHAT IS COVERED BY THIS WARRANTY 
We warrant the FreshAir Personal to the consumer, subject to  
the conditions below, against defects in workmanship or material, 
provided that the product is returned to a service location within 
ninety (90) days of date of purchase.

MAINTENANCE REQUIREMENTS 
This warranty is expressly conditioned upon proper operation, 
cleaning and maintenance, all in accordance with the User’s 
Manual. Failure to meet any of these requirements will void this 
warranty. Servicing of your FreshAir Personal by parties other 
than our authorized representative and/or using parts other than 
genuine parts will also void this warranty. 

HOW TO OBTAIN WARRANTY SERVICE 
Customer must contact Vollara Customer Service or their 
Independent Business Owner and provide proof of purchase 
within the above time period. We will repair or replace and return 
the product, without charge and within a reasonable period of 
time, subject to the conditions in the above paragraphs, if its 
examination shall disclose any part to be defective in workmanship 
or material. If we, in our discretion, are unable to repair the 
product after a reasonable number of attempts, we will provide 
either a refund of the purchase price or a replacement unit, at the 
company’s option. 

WHAT IS NOT COVERED BY THIS WARRANTY 
This product is intended for personal use only. Ordinary wear and 
tear shall not be considered a defect in workmanship or material. 
These warranties do not apply for loss or damage caused by 
accident, fire, abuse, misuse, improper installation, modification, 
misapplication, commercial use, or by any repairs other than 
those provided by our authorized Service Center. 

UNAUTHORIZED CHANNELS
Vollara products are authorized for sale through Vollara 
Independent Business Owners only. Warranties are voided if 
a product is purchased through unauthorized channels - this 
includes websites that are not authorized to use Vollara’s 
trademarked names, images and logos as well as Internet auction 
sites (e.g. ebay and Craigslist). The only approved Internet 
presence for Vollara products is www.vollara.com. To confirm 
warranty coverage prior to purchasing a product, contact Vollara 
at 800.989.2299.

EXCLUSION OF OTHER WARRANTIES AND CONDITIONS 
EXCEPT AS PROVIDED HEREIN, WE MAKE NO REPRESENTATION 
OR WARRANTY OF ANY KIND. ALL OTHER WARRANTIES OF 
ANY KIND, EXPRESS OR IMPLIED, ARE HEREBY EXPRESSLY 
DISCLAIMED, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

LIMITATION OF LIABILITY FOR SPECIAL, INCIDENTAL,  
OR CONSEQUENTIAL DAMAGES 

WE SHALL NOT IN ANY CASE BE LIABLE FOR SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING 
FROM BREACH OF EXPRESSED OR IMPLIED WARRANTIES, 
CONDITIONS, GUARANTEES OR REPRESENTATIONS, BREACH 
OF CONTRACT, NEGLIGENCE OR ANY OTHER LEGAL THEORY. 
Such excluded damages include, but are not limited to, loss of 
profits or revenue, and loss of the use of the products. 

FOR U.S. APPLICATION ONLY 

This warranty gives you specific legal rights, and you may also 
have other rights which vary from state to state. Some states do 
not allow limitations on warranties, or on remedies for breach. In 
such states, the above limitations may not apply to you. 

FOR CANADIAN APPLICATION ONLY 

Exclusion of Subsequent Owners: Except as otherwise required 
by applicable legislation, this warranty is not transferable. 
This warranty gives you specific legal rights and you may also 
have other rights which vary from province to province. Some 
provinces and territories do not allow limitations on warranties, 
or on remedies for breach. In such provinces or territories, the 
above limitations may not apply to you. 

If any provision of this warranty or part thereof is held by a court 
of competent jurisdiction to be invalid, illegal, or unenforceable, 
the validity, legality and enforceability of the remaining 
provisions or parts thereof will not in any way be affected or 
impaired within the jurisdiction of that court. This entire warranty 
shall continue to be valid, legal and enforceable in any jurisdiction 
where a similar determination has not been made. 

This warranty is provided by: 
Vollara, LLC 
300 East Valley Drive

Bristol, VA 24201

SERVICE 

Every effort is made to ensure customers receive an up-to-date 
instructions manual on the use of our products; however, from 
time to time, modifications to our products may make the 
information contained herein subject to alteration. For the latest 
information, please visit www.vollara.com. 
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CHARGING INSTRUCTIONS

TROUBLESHOOTING

1. Connect the device to a power outlet using the 
USB cable and power adapter that came with 
the device.

OR

Connect the device directly to a USB port on 
your computer (not an external keyboard) 
using the USB cable that came with the device.

NOTE:  Your computer must be turned on 
and not in sleep or standby mode; 
otherwise, the battery may drain 
instead of charge.

OR

Connect the device to an externally powered 
USB hub.

2.  When the battery has reached full charge, the 
RED indicator will turn off.

Battery does not charge

1. Verify that the outlet being used is working.

2. Try another USB power adapter if available.

3. If no other USB power adapter is available, 
try connecting to a high-power USB 2.0 port 
(not a keyboard). The computer must be 
turned on and not in sleep or standby mode.

4. Try another USB cable if available.

NOTE:  No user serviceable parts inside.

INTRODUCTION

Meet your FreshAir Personal

Ion Output

ON/OFF

Charging 
Indicator

Working 
Indicator

Lanyard 
Hole

Collar Clip

Holder

USB 
Charging  
Connector

INSTRUCTIONS

Please charge the battery 4 - 6 hours prior to use.

SPECIFICATIONS

Use the stainless steel clip to 
fasten the FreshAir Personal to 
your collar or use the included 
strap to wear around your 
neck. 

1

Angle the FreshAir Personal toward your face 
and head for maximum effectiveness. 2
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REGISTER YOUR NEW PURCHASE

 CONFIRM YOUR WARRANTY - Your prompt 
product registration confirms your right 
to the protection available under the terms and 
conditions of your warranty.

 PROTECT YOUR PRODUCT - We will keep 
information such as: model # and date of purchase 
of your new product on file to help you refer to 
this information in the unlikely event you require 
replacement parts or need to file an insurance claim 
for loss or theft.

Complete other side, detach, 
and mail or fax your registration today.

FreshAir Personal 9940046   MODEL A1017A
NOTE: This unit does not meet California 

requirements and cannot be shipped 
to California.

Electrical Rated Voltage: 3VDC
Power Consumption: <0.03W

Mechanical Power: Lithium Battery
Battery Life: 72 Hours

Ion Output .5 million/cm3

Ozone Output <0.01 ppm

Dimensions 2.2” wide x 3.8” high x 1” deep 
(83.8 mm x 55.6 mm x 25.4 mm)

Weight 50 +/- 5g

Warranty Limited 90 Day Warranty


